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Age of Primary Constituents

M Under 35
H36-55
M56-65

66 and above

Gender of Primary Constituents




Q 1b Relevance
of information

-PRFT  communicates  with
community  direct  through
dialogues or interface meetings
-PRFT takes community issues
to national level advocacy
-PRFT provide the community
with development information
which is benefiting  the
community and enabling PCs to
engage service providers

Q 2 Level of
staff
professionalism

-They take time to explain
issues

-PRFT uses simple plain
language which we understand
-The staff is always presentable
- They give recap of previous
meetings before introducing a
new/different subject

-They relate well with all groups
in community

Q

Engagement
and
dissemination of
information on
mainstream
media

-PCs are yet to hear PRFT’s
engagements or dialogues with
policy makers on radio/
television

-The TV, Newspaper and Radio
space is underutilized by PRFT

Q 8 Providing
Regular
updates and
communicating
feedback to
community

-PFRT  regularly give us
feedback on issues raised by
community

Q 9 Time taken
by PRFT to give
feedback on
development
issues

-Taking adequate time to give
the community feedback
-PRFT had a long absent period
in the community where they
were not giving feedback




PLWDs combined
score

m Phone calls

M Reports

= Social Media




= Women and Youth

E Men and PLWDs

Mot Addressed at Somewhat Very much
All Addressed Addressed

m Raising Voice of the Poor

m Engaging service provider

m providing information




suggested that PRFT should bring policy makers and service providers to the
community to interface with them. They also highlighted that PRFT should also take
some of the community members when it gets to engage with the policy makers at
national public dialogues and advocacy initiatives.

Question 16 and 17 asked the PCs to assess whether PRFT exercised fairness to
all groups in the community. The feedback from all the groups indicated that they are
being treated very fairly by PRFT because of the following; PRFT is apolitical and not
selective (non-discriminatory), championing community issues and communicate
clearly with all stakeholders in the community.

Feedback Area 4: Trust

Question 18 explored whether PCs thought PRFT was reaching its expected project
/ programme results. The responses provided by all the focus groups indicated that
PRFT was on the right track but cited more can still be done to improve the current
status. The reasons for their assertions are as follows; PRFT is inclusive in their
programming, ensuring that all groups participates in their programs, they are
interrogating all forms of poverty in the community, they are providing valuable
knowledge on poverty in the community, and there are continuously working in the
area. The aforementioned reasons which inclined the community to conclude that
PRFT was on the right track towards achieving the goals of its programs and
projects.

Question 19 The PCs gave the following suggestions for PRFT to further improve;

e PRFT should use awareness raising or programme promotional materials
such as T-shirts, Caps etc.

e PRFT should conduct road shows as part of their engagement and awareness
raising programmes

e PRFT should strengthen the use of its social media platforms; popularize

e PRFT must continuously have programs in the area

e PRFT should engage the media to champion its work and engage with the
rest of the country.

SECTION B: CAC Feedback

Question 1 sought to understand the challenges that the CAC members were
facing in carrying out their functions. The following challenges were raised;
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honesty of the responses citing that some community members are not convinced
that their work is not politically related.

Question 5 quizzed the CAC members whether or not they thought PRFT’s
community strategy is helpful. The feedback gathered suggested that all the
members were content that PRFT’s communication strategy is fairly good but cited
that improvements needs to be done by ; 1) PRFT having separate interface
meetings with the two wards as opposed to the current position where PRFT is
having meetings with the two wards combined. 2) PRFT providing cell phones to
CAC members so that communication is enhanced.

Question 6 solicited feedback that can help PRFT strengthen and improve its work.
The CAC members gave the following suggestions;

Constantly communicate with the CAC members
Provide promotional materials such as T- Shirts
Bring service providers and policy makers to the community

Strengthen social media use and involve community in social media

campaigns
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Youth Focus Group Presentation PLWDs Focus Group Presentation

For more information about Poverty Reduction Forum Trust (PRFT) and the Resilient
Roots Initiative contact us on Number 59, Mendel Road , Avondale, Harare; Tel: +263 4
307472; Email: info@prftzim.org; Website: www.prftzim.org
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